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Dear Parents/Carers

Parent Hub — Message Communications

With our current text messaging service contract expiring this Friday (17 January 2020); we have
taken this opportunity to change our provider for communicating with parents: to the ‘ParentHub’

App.
To use this service an app will need to be downloaded (free of charge) onto your mobile phone.

These are the advantages of using this new provider:

e Messages can be sent to two parents and not just one

e No limit on the length of the messages (currently we are restricted to 160 characters)
e Photographs can be included

e Newsletters and letters to parents can be sent

If you do not have a Smartphone, please don’t worry; as we can still communicate via email: and (if
need be) a text can be sent to one parent only (chargeable to school). Just pop into the school
office and let us know.

For further details on how to download please see the attached poster.

When downloading the App please make sure you have notifications turned on and leave them on,

and ensure you download the correct App.

As always, please ensure we have your correct mobile phone number (s); and if you have any
gueries please contact the school office.

Kind regards,

Mrs Heather Stelling

Headteacher.
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